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Introduction to SAR Inquiry

Users may search for a SAR in CMS Net Web three different ways: by SAR
number, by Provider, and by Client. This chapter will describe how to locate a
SAR by each of these methods.

Objectives

At the completion of this section, you will be able to:

e Find a SAR by Client
e Find a SAR by Provider
e Find a SAR by SAR Number
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24.1 How to Search for SAR by Client

1. Access SAR by clicking the “Authorization” link on the CMS Net Menu Bar.
2. On the Search-Service Authorization page, click the “By Client” option.

3. Enter information to search for the client.

4. Click the “Search” button.
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For CCS Number,
CMS Net Web will
return “‘exact matches”
for the entry. This text
field will accept 7
characters:

e The first
character may
be a number or a
letter (e.g. “T”).

e The rest of the
characters must
be numbers.

For CIN, enter at least 9
characters:

e The first eight
characters must
be numbers.

e The ninth
character must
be a letter (e.g.
“A”).

e I[fthe last “check
digit” is entered,
use the space bar
before entering
the last number.
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5. Click the “Select” radio button for the appropriate client.
6. Click the “View SAR” button.

Children's Medical Services

Caring for Children with Special Medical Meeds...

Contact Us | Help| Legout
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Authorization | Provider | Formulary | Procedure Code
Search Results - List of C

Select CCS Humber Client Hame

CHAYEL | MARK ..
CHAVEZ Il FRANCISCO CARLOS

CHAVEZ AMGELA
CHANEZ BEATRIZ
CHAYEZ DOMIMIC R
CHANEZ ELEMMA R
CHAYEZ HAILEY A,
CHANEZ JOSE AMGEL
CHANVEZ MICHAEL

CHANEZ MORGHAN

Found 1-10 out of 10 Matching Records

| Administration

DOB Gender CIN

OS/221 991 Male

02/04/1 954 Male

017201 950 Female
101711959 Female
051 8/2001 Male
03/04/1992 Female
117251934 Female
040211999 Male
01191 953 Male

02121993 Female

9432433387

97461633C5

9350599121

9543405704

9095359905

9526267307
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7. Enter SAR Search Criteria on the Search Results — Search Client SAR page. Notes
You may continue searching for the SAR by Provider:
e Click the “By Provider” radio button.
e Click one of the 3 provider/SCC radio buttons:
Enter the Provider’s Name or Provider’s Number.
o Enter the Provider’s Name. If the provider is an individual, CMS
Net Web will return names in the following format: [Last Name,
First Name]. The name search will also match hospitals and SCCs
OR
o  Enter the Provider’s Number (Medi-Cal #, Denti-Cal #, or SCC ID)
e  Click the “Find” button.
e Select the Provider by clicking on the link (blue underlined name).
¢ You may select the Provider Type
You may continue searching for the SAR by SAR Number. Provide SAR
search criteria.
8. Click the “Search” button.
Authorizati | Provider | F lary | Procedure Code | Administration | Reports
Search Results - Search Client SAR
CLIENT INFORMATION
Client Hame: MNATHAMEL SKITH F/R Elig: ELIGIBLE Reg Status: ACTIVE
CCS Humber: 3305052 Med Elig Status: ELIGIBLE Application Status:  SIGMNED APP
DOB: 1121997 Diagno_sﬁc On[y.: ille] PSA Status: . ) SIGHED .
Gonder: e Coutyr " Plser Program End Date: 12112004 Valid SAR Status:
All
C) BY PROVIDER Approved-N
Approved-Y
Hospital § Medical Provider Special Care Centers Dental Provider Authorized
e i R JRESE Cancelled
Praovider Denied
Type
Extended
%@ BY SAR HUMBER Pending
SAR Mumber SAR Statuz Request—Approval
Setvice Begin Date bon v | Day ¥ |Year ¥ Setvice End Date Mon ¥ | Day ¥ | Year ¥
= Note: If All is sele_cted,
@ all SAR for the client
will be displayed in
alpha order by Provider
Name.
There is a 250 record
limit, you may be
required to add
additional search
criteria.

SAR Inquiry 24-4 Revised: 3/8/05



9. Click on the link (blue underlined SAR Number) of your selection.

10. If additional matches are supplied, view them on the next page by:
Clicking the “Next Records” link or clicking the “Prev Records” link.’

<

Children's Medical Services

Contact Us | Help | Logout

Caring far Children with Special Medical Meads..

Authorization | Provider | Formulary | Procedure Code | Administration | Reports
Search Results - List of SARs for KAISER FOUNDATION HOSP

SAR Humber Provider Hame :;zu:der SAR Status  Service Begin Date Service End Date
97000002450 KAISER FOUMDATION HOSP HEP30636F  Pending 0501 /2004 142002004
97000002450 KAISER FOUMDATION HOSP HEP30636F  Pending 0501 2004 11 f2002004
97000002470 KAISER FOUMDATION HOSP HEP30686F  Pending 05012004 11.f2002004
EN 2 WOQODRUFF, DAWID K AUDD1114  Pending 03012003 040572003

1-4 out of 4 Matching Records

Back to Top of Page

Conditions of Use | Privacy Policy
@ 2003 State of California.

11. View SAR Details

Authorization | Provider | Formulary | Procedure Code | Administration | Reports

FRANCISCO CARLOS CHAYEZ III, 3331366 Pending, SAR ID 97000002470

Authorize Deny Cancel Modify Extend Delete Print

CLIENT INFORMATION

Client Hame: Eiiﬁggﬁlo LS F/R Elig: ELIGIBLE Reg Status: ACTIVE
CCS Humber: 3331366 Med Elig Status: ELIGIBLE Application Status:  SIGMNED APP
DOB: 02/04/1954 Diagnostic Only: o PSA Status: SIGHED
CIH: 974E1E33CS CCS Elig Status: On CCS-MIC OMLY  Program Begin Date: 1248/2002
Gender: hiale County: Kings Program End Date:  12#15/2004

PROVIDER INFORMATION

Provider Hame: KAISER FOUNDATION HOSP Provider Humber: HEP30E5EF
Address: 10800 MAGNOLIA AWE RIVERSIDE C4 92505-3000 County: Riverside

SAR INFORMATION

SAR Humber: 97000002470 Request Date: 044972004
Service Begin Date: 0501 2004 Service End Date: 11420/2004
Ho Of Days: 20 State Funded: Mo
EPSDT-5S: Mo CCS-55: Mo
Category: State Approved

Field descriptions are provided in CMS Net Web Online Help.
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24.2 How to Search for SAR by Provider

1. Access SAR by clicking the “Authorization” link on the CMS Net Menu Bar.
2. On the Search-Service Authorization page, click the “By Provider” option.
3. Specify the provider type by clicking one of the 3 radio buttons.
4. Enter either Provider Name or Provider Number information:
e To Specify Provider Name:

o Enter the Provider’s Name. If the provider is an individual, CMS
Net Web will search for names: [Last Name, First Name]. The
name search will also match hospitals and SCCs.

o Click the “Find” button.

o Select the Provider by clicking on the link (blue underlined name).
o To Specify the Provider Number:

o Enter the Provider Medi-Cal #, Denti-Cal # or SCC ID.

o Click the “Find” button.

o Select the Provider by clicking on the link (blue underlined name).

Authorization | Provider | Formulary | Procedure Code | Administration | Reports
Search - Service Authorization

) BY CLIENT
LS blhspher Cllel'lt Name
2. irth Gender

Ex Mumber Legal Courty

v

() BY PROVIDER I 3. 4. w

@' Hospital # Medical Provider O Special Care Centers O Dental Provider

Provicder Name m Provider D 134301445 .
Service Begin Date ton | Day v |Year ¥ Service EndDate | Mon ¥ | Day % |Year v
SAR Status Select v

) BY SAR HUMBER

SAR Mumber
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5. Select the provider in the search results by clicking on the provider’s link.

Search Results - List of Provider Names

e aTe Provider ID Status  Address County
‘ TETZLAFF THDM R tO F54901334 Active 75 PRINGLE WAY STE 801 RENG 89502840089502-3400 MY
B
JRCC

6. You may specify other SAR search information along once a provider has been
identified.

7. Click the Search Button.

Authorization | Provider | Formulary | Procedure Code | Administration | Reports

Search - Service Authorization

) BY CLIENT

CCS Mumber Cliert Mame
Date of Bitth | Gendet
Client Inde:x Mumber Legal County
SN

() BY PROVIDER

@ Hozpital £ Medical Provider O Special Care Centers O Dental Provider
Pravider Mame TETZLAFF, THOMAS R KD m Provider ID FS4901334 m

Service Begin Date kon v | Day ¥ |Year ¥ Service End Date bon v | Day ¥ |ear ¥

SAR Status Select b

() BY SAR HUMBER

SAR Mumber

‘ Search L ’ Clear
"
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8. Click on the link (blue underlined SAR Number) of your selection. Notes

9. If additional matches are supplied, view them on the next page by:
Clicking the “Next Records” link or clicking the “Prev Records” link.’

| F lary | Procedure Code | i | Reports

Search Results - List of SARs for TETZLAFF, THOMAS R MD

5 ar Client Hame CCSHumber SARStatus  Service Begin Date Service End Date
< S7O000CE00 MATHAMNIEL SMITH 3305032 Pending 0401 f2004 04/30,2004
700 A0 MATHARIEL SMITH 3305032 Pencing 0401 £2004 0401 /2004

1-2 out of 2 Matching Records

Backto Top of Page

Conditions of Use | Privacy Policy
@ 2003 State of California.

10. View SAR Details

Authorizati | ider | F lary | Procedure Code | Administration | Reports

View SAR

CHAYEZ III, 3331366 AUTHORIZED, SAR 97000000680

Authorize Deny Cancel Modify Extend Delete Print

CLIENT INFORMATIOH

FRANCISCO CARLOS

Client Hame: CHAVEZ Il F/R Elig: ELIGIBLE Reg Status: ACTIVE
CCS Humber: 3331366 Med Elig Status: ELIGIBLE Application Status:  SIGNED APP
DoB: 021041954 Diagnostic Onhr ille] PSA Status: SIGNED
CIN: 97461633CS CCS5 Elig Status: SN CCS-MAC OWLY  Program Begin Date: 12/15/2002
Gender: MALE County: KINGS Program End Date:  12/13/2004

PROVIDER INFORMATIOH

Provider Hame: HAISER FOUMDATION HOSP Provider Humber: HEP30656F
Address: 10500 MAGNOLIA AYE RIVERSIDE CA 92505-3000 County: RIVERSIDE

SAR IHFORMATIOH

SAR Humber: 97000000650 Request Date: 0643052004
Service Begin Date: 071012004 Service End Date: 09,01 /2004
Ho Of Days: 10 State Funded: ]
EPSDT-55: M CCS-55: M

State Approved

Categonye

Primary Diagnosis: 7454 WENTRICULAR SEPTAL DEFECT

Secondary Diagnosis:
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24.3 How to Search for SAR by SAR #

1. Access SAR by clicking the “Authorization” link on the CMS Net Menu Bar.

2. On the Search-Service Authorization page, click the “By SAR Number”
option.

3. Enter the SAR number.
4. Click the “Search” button.

Authorization | Provider | Formulary | Procedure Code | Administration | Reports

Search - Service Authorization

O BY CLIENT

CCS Mumber Cliert Mame

Date of Birth Mon v| Day v|¥ear ¥|  cender Select v

Cliert Indes; Mumber Legal County | Select v

bt

) BY PROVIDER

3 Hoanits| | Medical Provider OSpeciaI Care Centers ODentaI Provider

2’ . ame m Provider 1D m
egin Date Mon v | Day v |*Year v Service End Date | Man v | Day (v | Year v

% Status Select v

() BY SAR HUMBER

SR 57000000200 €—

= P
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Eleven numbers must be
entered for SAR
Number. Partial
searches are not allowed.
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5. View SAR Details

NATHANIEL SMITH, 3305032

CLIENT INFORMATION

Client Hame: MATHAMIEL SMITH
CCS Humber: 3305032

DOB: 11121997

CIN: 9764134308
Gender: hale

PROVIDER INFORMATIOH

Provider Hame:
Address:

SAR INFORMATION

SAR Humber: 7000000200
Service Begin Date: 0401 52004
Ho OF Days: 29
EPSDT-55: Yes
Category:

SERVICE REQUEST AUTHORIZATION

Service Code Modifier
33310
01

Alternate Code

AUTHORIZATION DETAILS

Date: 062472004
Special Instructions:

DEHIAL DETAILS

Date:
Denial Reason:

CAHCELLATIOHN DETAILS

Date:
Cancellation Reason

EXTENSION DETAILS
Date:
OTHER DETAILS

Last Update Date: OB/2452004

SAR Inquiry

Authorization | Provider | Formulary | Procedure Code | Administration | Reports

Authorize Deny Cancel Mhodify Extend Delete Print

F/R Elig: ELIGIBLE
Med Elig Status: ELIGIBLE
Diagnostic Only: Mo

CCS Elig Status: 9K CCS
County: Placer

TETZLAFF, THOMAS R MD
73 PRINGLE WAy STE 801 RENC MY §9302-5400

Request Date:

Service End Date:

State Funded:
CCS-55:

Incontinent Supplies for Children Under Five State Approved

Service Description
EXPLORATORY HEART SURGERY
PHYSICIAN

Authorized By:  MCCARLEY TRACI

Denied By:

Canceled By:

Extended By:

Last Update By: MCCARLEY TRACI

Authorized, SAR ID 97000000200

Reg Status: ACTINE
Application Status:  SIGNED APP
PSA Status: SIGMED

Program Begin Date: 01/01,/2004
Program End Date: 127312004

Provider Humber: F54901334
County: rll

04/05/2004
043002004
Mo
Mo

Alternate Description Units Quantity Amount
1.0
1.0

Reporting Category: TREATMEMT

Effective Date:

Extended SAR Ho:
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